
The i21 is a high performing compact ATM designed 
for any retail or off-premise banking location. 
Designed for low transaction venues, it provides cash 
dispensing in an attractive slim-line model that meets 
all industry standards. This freestanding unit is easy 
to install and easy to maintain, giving you a low total 
cost of ownership and high visibility for your brand.

• Minimize TCO - Small footprint, superb performance
and various security features reduce cost of
operation, service and security labor involved.

• Optimized Design - ADA standard compliant,
ergonomic and compact design increase customer
satisfaction.

• Rapid ROI - Large topper screen (optional) offers
an ideal advertising channel for revenue-generating
activities.

Looking for a cash-dispense style ATM? 
Consider the cost-effective i21L.

Lobby Cash Dispense 
ATM
 i21L

Offer convenient, 
fast cash dispense 
capabilities, where 
and when consumers 
demand.

•  Compact

•  Easy to use

•  Easy to service

•  High reliability



Lobby Cash Dispenser i21L 
Display
15” Touch Screen LCD Monitor
Optional:
Privacy screen 

Keypad
Metal 3DES EPP, PCI compliant
Tactile 4 X 4 numeric keypad
EPP security shield 

Card Reader
EMV DIP card reader  
Optional:
EMV DIP card reader with anti-skim
Motorized EMV card reader with anti-skim
• Card return on power failure
• Retract card capture 

Advertising 
Optional:  
ATM topper panel, LED backlit sign frame 
Custom consumer screen graphics

Audio
Headphone jack with digitized voice guidance

Printer
80mm high-speed graphic thermal printer

Dispenser
Spray dispenser maximum 40 notes  
per dispense
1 standard cassette capacity approximately  
2,200 notes
Retract capacity up to 200 notes
Optional:
2nd and 3rd dispense channels and cassettes

Maintenance
Front access
Self-diagnosis and error inquiry
Electronic journal 

Security
Physical: UL 291 business hours cabinet with  
LG basic electronic lock 
Locking cassettes
PCI EPP
Optional:
LG dual-control electronic safe lock  
Kaba Mas lock (shunted/unshunted)

Surveillance
Consumer awareness mirrors
Optional:
Basic alarm package
Advanced alarm package
Analog camera package

Software
Operating system: Windows® 10 
ATM application software with consumer  
screen graphics
ATM communication protocol: XFS using NDC 

Network communicatoin
Standard TCP/IP connection
Optional:
Wireless connection 

Working Environment
Operating temperature: 32°F to 104°F 
Relative humidity: 20% to 95% (non-condensing)

Power Consumption 
110-120 VAC, 50-60 Hz

Dimensions
Height: 51.5" (without topper)
Height: 63.0” with topper
Width: 16.14"
Depth: 24.0"
Weight: 282 without topper sign,   
293 with topper sign

Cummins Allison offers a  
complete line of high quality  
and reliable ATMs.

Our nationwide network of local sales 
and service support stands behind all our 
products, so you know you’ll get the prompt, 
local support you count on. Give us a call 
and our local sales professionals will help 
determine which products are right for you.

Visit: www.cumminsallison.com/atm

852 Feehanville Drive Mt. Prospect, IL 60056  T 800 786 5528  cumminsallison.com

Technology innovators and efficiency experts, Cummins Allison transforms the way coin, currency, and checks are counted, sorted and authenticated, and our expanded portfolio 
includes full-function ATMs. Leading financial, retail and gaming organizations rely on us for the fastest and most accurate solutions in the industry. Our global footprint includes 
headquarters near Chicago, more than 40 offices in the US and a presence in over 70 countries worldwide. Since 1887, we’ve been dedicated to quality, reliability and the  
highest level of customer satisfaction.
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