
ATM Outsourcing 
An alternative to ATM ownership

Maintaining and operating one or a fleet of ATMs can be a 
resource-intensive endeavor. In addition to the initial cost, financial 
institutions (FIs) must oversee the ongoing management of the 
connectivity, maintenance and servicing of each ATM. There are 
also the ongoing interactions with armored carriers, which can be 
time consuming.

Some FIs have found that the expense and risk of managing 
their own ATM network outweighs the benefits. In those cases, 
outsourcing this responsibility may be a viable option.

Complete, worry free ATM management
The reasons for outsourcing differ based on the size of an FI and 
their business strategy. No matter the reason, Cummins Allison 
has a network of partners that provide ATM outsourcing using our 
highly-reliable portfolio of ATMs.

Outsourcing covers every aspect of ATM management, from 
site prep and equipment procurement to system updates, cash 
management, compliance issues and maintenance. Outsourcing 
gives financial institutions the benefit of a single partner to 
manage all of these services, reducing the amount of time and 
effort it takes to oversee multiple third-party providers.

Why outsource? 

Reduce operating costs: Leveraging a partner whose sole 
purpose is ATM ownership allows you to benefit from collective 
buying power and reduce operating costs.

Reduce stress on staff: Not only does outsourcing reduce your 
costs, it also frees your staff to focus on core competencies of 
servicing account clients to stimulate growth and revenue for your 
business.

Eliminate ongoing compliance challenges: Let someone else 
deal with the constant changes and updates for technology and 
compliance in matters related to software patches, security, and 
fraud protection. These rapidly-changing aspects are addressed 
by your provider.

Highlights
• Leverage a partner to manage and maintain ATMs 

and reduce your operating costs

• Outsourcing frees staff to focus on account holders 
and grow your business

• Let ATM experts deal with rapidly-changing 
technology and compliance matters



Generations of Vision and Excellence
Cummins Allison sets the standard for accuracy and dependability.

Cummins Allison is a global leader in developing solutions that quickly and efficiently count, sort and authenticate currency, checks and coin. We also offer a complete 
line of full-function automated teller machines (ATMs). Our leadership in technology and product innovation spans more than 125 years. Cummins Allison serves the 
majority of financial institutions worldwide, as well as leading organizations in retail, gaming, law enforcement and government. Ninety-seven percent of our customers 
would recommend our products and services.

The company holds more than 350 patents and invests double the industry average in R&D. Our world- class sales and service network includes hundreds of local 
representatives in more than 50 offices in North America, wholly-owned subsidiaries in Canada, the United Kingdom, Germany, France, Ireland and Australia and is 
represented in more than 70 countries around the world.
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If outsourcing is the path you would like to pursue, let us tap into our network of 
providers and we’ll get the ball rolling.

To learn more, please contact your local sales representative or visit cumminsallison.com/atm  
or call 800-786-5528

http://www.cumminsallison.com/atm

